
  

 

AI VOICE AGENT BUILDER & AI AUTOMATION SPECIALIST  

 
ABOUT US 

House of Trucking is a fast-growing transportation services and outsourcing company with a team of 60+ 

professionals supporting trucking companies across the United States. 

Our services include Truck Dispatching, Driver Recruitment, Safety & Compliance, Track & Trace, After-

Hours & Weekend Support, Accounting & Billing, Maintenance Coordination, and Brokerage Support. 

We currently support hundreds of trucks and drivers across the U.S. transportation industry, combining 

experienced teams, technology, and automation to help our clients operate more efficiently and scale their 

businesses. 

As we continue to grow, we are investing heavily in AI, automation, and technology to improve our internal 

operations and develop smarter solutions for our clients. 

 

ABOUT THE ROLE 

House of Trucking is looking for an AI Voice Agent Builder & AI Automation Specialist to design, build, and 

improve AI-powered voice agents and business automation workflows. 

You will work on real-world automation projects, including inbound and outbound AI calling agents, lead 

qualification systems, appointment booking, CRM integrations, follow-up workflows, and internal business 

automations. 

We are looking for someone who understands how AI tools connect together and can take an idea from 

concept to a working end-to-end solution. 

 

RESPONSIBILITIES 

- Create & Build Inbound and Outbound AI Voice Agents 

- Create automation workflows using n8n, Make, Zapier, or similar platforms 

- Integrate OpenAI or other LLMs 

- Connect AI agents with CRMs, calendars, databases, APIs, and internal systems 

- Build lead qualification, appointment booking, follow-up, and notification workflows 

- Configure call transfers and human handoff 

- Test, troubleshoot, and improve AI agents and automations 

 



  

 

REQUIREMENTS 

- Experience with one or more Voice AI platform such as Vapi, Retell AI, Synthflow, Voiceflow, ElevenLabs, 

Bland AI, LiveKit, Pipecat, Twilio, or similar tools 

- Experience with n8n, Make, Zapier, or other automation platforms 

- Good understanding of APIs, webhooks, JSON, and integrations 

- Experience with OpenAI or other AI/LLM APIs 

- Strong problem-solving skills and ability to build complete workflows independently 

- Knowledge of JavaScript, Python, CRM integrations, SIP/VoIP, or databases is a strong advantage. 

Portfolio, live demos, n8n workflows, Voice AI projects, GitHub repositories, or video demonstrations are 

highly preferred but not required. 

Note: You do not need experience with every tool listed above. We are looking for someone who 

understands AI automations and can build functional Voice AI systems using any suitable technology. 

Location: Skopje, Macedonia (In Office) 

Employment Type: Full-Time 

Experience Level: Entry/Mid-Level 

 

CHECK US OUT 

  Website: houseoftrucking.com 

      Office Video: Watch Video 

      Team Building: Watch Video 

      Team Building 2026: Watch Video 

 

 

HOW TO APPLY 

Send your CV together with examples of projects you have built at: careers@houseoftrucking.com 

 

 

https://houseoftrucking.com/
https://tinyurl.com/hotofficevideo
https://tinyurl.com/hotteambuilding
https://tinyurl.com/hotteambuilding2026

